PRIVACY POLICY – EVOKE RECRUIT
www.evokerecruit.co.uk
Effective date: 1st May 2020
Evoke Recruit is committed to protecting the privacy and security of your personal information. This privacy policy describes how we collect and use personal information about you during and after your relationship with us. The Data Protection Act 1998 of the United Kingdom, the General Data Protection Regulation (GDPR), and other applicable national data privacy laws (together, Data Privacy Laws) place obligations on us in relation to the personal data that we collect and hold. Our core mission is to help Job Seekers find great jobs, and Employers find great candidates in the social sector.
For the purposes of application data protection laws (Including the EU General Data Protection Regulation 2016/679 – “GDPR”), the data controller is Evoke Recruit. We are registered in England and Wales under company number 12553701 and have our registered office at 2 Frederick Street, Kings Cross, London, United Kingdom, WC1X 0ND, United Kingdom. 
Evoke Recruit takes data protection very seriously and understand the importance of protecting your privacy and Personal Information. Please do not use our Site and services if you do not agree with this privacy policy.
Definitions
In this Privacy Policy, the following terms shall have the following meanings:
Data Controller: The Data Controller for www.evokerecruit.co.uk is Evoke Recruit. This means that we are responsible for deciding how and why we hold and use your personal data.
Account: Means an account required to access and/or uses certain areas and features of Our Site and Services.
Our Site: Our website and all associated subpages at www.evokerecruit.co.uk
Personal Data: Means any and all data that relates to an identifiable person who can be directly or indirectly identified from that data. In this case, it means personal data that you give to Us via Our Site, or via any other of Our Services. This definition shall, where applicable, incorporate the definitions provided in the Data Protection Act 1998 and the EU Regulation 2016/679 – the General Data Protection Regulation (“GDPR”).
Who we are and what we do
We are a specialist social care recruitment agency and recruitment business as defined in the Employment Agencies and Employment Businesses Regulations 2003 (Evoke Recruit). We collect information about you solely for the purposes of carrying out our core business and ancillary activities.
What we collect from you
Evoke Recruit collects Personal Data directly from you (via email, website forms, phone, and email or otherwise) as well as from other available sources to the extent relevant and permitted under the GDPR legislation. In order to provide the best possible tailored employment opportunities in the social sector, we need to process certain information about you. We only ask for details that we think will genuinely help us to help you. These include:
· Full name, 
· age, 
· contact details, 
· email ID,
· your competences, skills, experience and education, e.g. your CV or resume, previous employments, educational details and qualifications, third party references
· where you are an Employer providing necessary Employer information, e.g., for job posting purposes
· other relevant information you choose to share with us
We will only collect sensitive personal data about you when absolutely necessary for the recruitment process. We will only process this data if you have given your consent for us to do so. Where appropriate and in accordance with local laws and requirements, we will also collect information related to your health, diversity information or details of any criminal convictions.
Information automatically collected about you when you use Evoke Recruit
We gather certain information automatically when you visit our site. This information includes:
· Your activity on our Site, including the jobs you search for, view, and apply to
· Your internet protocol (IP) address and internet service provider (ISP)
· Your browser type
· the files viewed on our site (e.g., HTML pages, graphics, etc.)
· operating system, date/time stamp, and/or clickstream data
This data is collected about you automatically and is processed for Evoke Recruit’s legitimate interest. We combine this information with personal data to help detect and prevent fraud. We also combine this data with your profile and resume data to return the best job search results to you.
How do we use the information?
The information you provide to us is used by us to:
(a) provide our services to you, whether you are an employer, candidate or a user of our website;
(b) enable you to submit your CV generally, to apply for specific jobs or to subscribe to our mailing lists;
(c) provide information on suitable job opportunities to people who register with us, to match your profile with suitable job vacancies and to assist us in finding a position that is most suitable for you including the evaluation of your data against vacancies which we may have that we determine may be suitable for you;
(d) answer your enquiry;
(e) provide other services related to or supplementary to the above; services directly to you to your professional or business email address; and
(f) where we have a bona fide requirement by law to disclose it to third parties in relation to the detection of crime, the collection of taxes or duties, in order to comply with any applicable law and court order.
(g) improve our Services, maintain product quality and protect users; and
(h) match Job Seekers with Employer Job Listings.
This list is not exhaustive and we may seek to process, use or disclose your information for any other purpose which has not been listed above always with your explicit consent. The more information we have about you the more bespoke we can make our service.
Where appropriate, we will seek your consent to undertake some of these activities.
We may also use the information you send to us via the websites and/or services, to communicate with you via email and, possibly, other means, or to send you our newsletter, if this is in accordance with your marketing preferences. However, you will always be able to opt-out of such communications at any time (see the “Your Rights” section below).
Who is this information shared with?
Your information is shared with: 
· Employers and Job Seekers (e.g., if a Job Seeker decide to apply for a job); 
· third-party service providers who help us with our operations, e.g. for data storage or fraud detection.
Mailing Lists
Members of the mailing lists, recipients of the permission-based e-mails. These mailing lists send emails and alerts to Candidates and Employers. The members of these mailing lists are referred to as “Subscribers”.
Legal Basis on Which Evoke Recruit Collects Your Personal Data
Evoke Recruit collects and processes your Personal Data on the basis of different legal grounds, depending on the nature of the Personal Data being provided and the type of processing involved. More information is provided on this here.
· Performance of a Contract
Some of the Personal Data processed by Evoke Recruit is performed on the basis that it is necessary for the performance of our agreement with you, or in order to take steps at the request of the user prior to entering such an agreement.
· Legitimate Interest
A second ground relied upon by Evoke Recruit for other types of processing of your Personal Data is that it is necessary for the purposes of legitimate interests pursued by Evoke Recruit or an Employer. Such legitimate interests will include where Evoke Recruit sends you marketing about its services, where we believe you have a reasonable expectation that we will perform a particular type of processing on your behalf, where such processing is strictly necessary for fraud detection and prevention, or where we manage and optimize the performance of our services. Evoke Recruit will only rely on such a ground where an assessment has been performed balancing the interests and rights involved and the necessity of the processing in order to provide our services and features to you.
· Compliance with a Legal Obligation
A third ground relied upon for certain types of processing is that it is necessary in order to allow Evoke Recruit to comply with a legal obligation. An example of this would be where Evoke Recruit is required to retain business records for fixed periods of time in order to comply with local legal requirements.
· Consent
Finally, Evoke Recruit relies on your consent in order to process your Personal Data. Where Evoke Recruit requires your consent in order to collect and process certain Personal Data, we seek your consent at the time of provision, and such processing will only be performed where consent is secured. For example, your consent will be sought where you provide your CV when you provide it yourself on our Site to help you apply for Job posts. You can withdraw your consent by sending us an email provided in the Contact section below.
Safety of information
We use appropriate technical, organisational and administrative security measures to protect any information we hold in our records from loss, misuse, and unauthorized access, disclosure, alteration and destruction.
While Evoke Recruit takes all due care in ensuring the privacy and integrity of the information that you provide to us, we recognise that no data transmission over the internet can be 100% guaranteed as secure. The possibility exists that this information could be unlawfully observed by a third party while in transit over the internet. Evoke Recruit accepts no liability should this occur.
Your rights
Under the General Data Protection Regulation you have a number of important rights free of charge. In summary, those include rights to:
· access to your personal data and to certain other supplementary information that this Privacy Notice is already designed to address
· require Us to correct any mistakes in your information which We hold
· require the erasure of personal data concerning you in certain situations
· receive the personal data concerning you which you have provided to Us, in a structured, commonly used and machine-readable format and have the right to transmit those data to a third party in certain situations
· object at any time to processing of personal data concerning you for direct marketing
· object to decisions being taken by automated means which produce legal effects concerning you or similarly significantly affect you
· object in certain other situations to our continued processing of your personal data
· otherwise restrict our processing of your personal data in certain circumstances
· Claim compensation for damages caused by our breach of any data protection laws.
For further information on each of those rights, including the circumstances in which they apply, see the Guidance from the UK Information Commissioner’s Office (ICO) on individuals rights under the General Data Protection Regulation.
If you would like to exercise any of those rights, please:
· contact us using our Contact details below
· let Us have enough information to identify you,
· let Us have proof of your identity and address, and
· let Us know the information to which your request relates.
How long will we use your personal data for?
We will only retain your personal data for as long as necessary to fulfil the purposes we collected it for, including for the purposes of satisfying any legal, accounting, or reporting requirements.
To determine the appropriate retention period for personal data, we consider the amount, nature, and sensitivity of the personal data, the potential risk of harm from unauthorised use or disclosure of your personal data, the purposes for which we process your personal data and whether we can achieve those purposes through other means, and the applicable legal requirements. In general, your personal data will be retained for a period of 2 years from the date of your last contact with us.
In some circumstances you can ask us to delete your data. You can send us an email for the request to erase your data.
In some circumstances we may anonymise your personal data (so that it can no longer be associated with you) for research or statistical purposes in which case we may use this information indefinitely without further notice to you.
Security
Evoke Recruit takes all due care in ensuring the privacy and integrity of the information that you provide to us, we recognise that no data transmission over the internet can be 100% guaranteed as secure. The possibility exists that this information could be unlawfully observed by a third party while in transit over the internet. Evoke Recruit accepts no liability should this occur.
Complaints
We hope that we can resolve any query or concern you raise about our use of your information. To lodge a complaint, you can get in touch through the details provided in the Contact section below.
The General Data Protection Regulation also gives you right to lodge a complaint with a supervisory authority, in particular in the European Union (or European Economic Area) state where you work, normally live or where any alleged infringement of data protection laws occurred. The supervisory authority in the UK is the Information Commissioner who may be contacted at https://ico.org.uk/make-a-complaint or telephone: 0303 123 1113.
Children’s privacy protection
Our services are not designed for, or intentionally targeted at, children 13 years of age or younger. We do not intentionally collect or maintain data about anyone under the age of 13.
Where your data is processed and stored
We design, build and run our systems to make sure that your data is as safe as possible at all stages, both while it’s processed and when it’s stored. All personal data is stored in the European Economic Area (EEA). Data collected by Google Analytics data may be transferred outside the EEA for processing.
Contact Evoke Recruit
Questions, comments and requests regarding our Privacy Policy or information we hold about you are welcomed and should be sent to info@evokerecruit.co.uk
Or write to us at Data Protection Officer, 2 Frederick Street, Kings Cross, London, United Kingdom, WC1X 0ND, United Kingdom.
